
 

Cancellation/No-Show/Late Policy 

1) Cancellations 

a) If you are not going to be able to come to your appointment, we ask that you 

please let us know at least 24 hours ahead of time so that we can fill your 

appointment time with another pet in need.  

b) If your appointment is cancelled with less than 24-hour notice, you will be 

charged a $35 cancellation fee. 

2) No-Show 

a) A “No-Show” is when a client does not come to the scheduled appointment 

but also did not cancel the appointment beforehand.  

b) If you are a No-Show for your appointment, you will be charged a $35 

cancellation fee.  

c) If you No-Show two or more times, you will be required to leave a deposit 

to schedule any future appointments. If the appointment is kept, the deposit 

will be applied to the invoice. If the appointment is not kept, the deposit will 

be charged.   

3) Late Arrival 

a) To best serve each of our clients, we ask that you please arrive on time for 

your appointment.  

b) As a courtesy to others, if you are more than 15 minutes late for your 

appointment, we reserve the right to reschedule your appointment. 

 

Thank you for allowing us to serve you. 
 We appreciate that you’ve chosen Magnolia Grace, and 
we look forward to helping each of our patients to the 

best of our abilities. 


